
                                     January14, 2022 

Daniel C. Goldner, Chairman 
New Hampshire Public Utilities Commission 
21 S. Fruit Street, Suite 10  
Concord, NH 03301 

Re: 4th Quarter 2021 Customer Migration Report 

Dear Chairman Goldner: 

In its Order No. 24,714 – Order Approving Energy Service Rate in Docket DE 06-125, the Commission 
directed PSNH d/b/a Eversource Energy to provide monthly data regarding the migration of its customers 
to the competitive market on a quarterly basis.  Enclosed for filing with the Commission is a Customer 
Migration Report for the 4th quarter of 2021.  This report is being filed electronically with the 
Commission. 

Please feel free to contact me if you have any questions regarding this matter. 

Sincerely, 

Jennifer Ullram

Jennifer Ullram 
Manager, NH Rates 

JU:sf 
Enclosure  
cc:  Service List (by electronic mail only) 

107 Selden St, 
Berlin, CT 06037 

Jennifer Ullram  
Manager 
NH Rates Department 

(860) 665-3084
Jennifer.ullram@eversource.com

EVERSS URCE 
ENERGY 



 

(1) (2) (3) (4) (5) (6) (7)

% of Customers %of Kilowatt-hours

Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's 

Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a

Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH

Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

Oct

Residential 70,349                     38,420,513             450,750                   15.61% 228,233,621            16.83%

Small C&I Rate G 25,042                     67,436,717             78,036                     32.09% 122,988,911            54.83%

Medium C&I Rate GV 1,189                       115,328,902           1,447                       82.17% 129,017,778            89.39%

Large C&I Rate LG 101                          91,674,669             117                          86.32% 95,509,845              95.98%

Street Lighting 358 593,796                  737                          48.58% 949,137                   62.56%

Total 97,039 313,454,597 533,717 531,087                   18.27% 576,699,292            54.35%

 

Nov  

Residential 68,864                     38,067,402 450,444                   15.29% 234,968,062            16.20%

Small C&I Rate G 24,884                     64,183,838 77,906                     31.94% 118,546,655            54.14%

Medium C&I Rate GV 1,182                       111,935,247 1,443                       81.91% 125,062,558            89.50%

Large C&I Rate LG 102                          101,610,911 117                          87.18% 104,943,970            96.82%

Street Lighting 362 660,409 742                          48.79% 1,055,858                62.55%

Total 95,394 316,457,808 586,076 530,652                   17.98% 584,577,103            54.13%

Dec

Residential 68,008                     47,023,981 451,412                   15.07% 298,009,180            15.78%

Small C&I Rate G 24,210                     69,097,692 78,022                     31.03% 134,853,188            51.24%

Medium C&I Rate GV 1,166                       120,070,252 1,441                       80.92% 135,516,280            88.60%
Large C&I Rate LG 102                          86,511,039 116                          87.93% 89,733,393              96.41%

Street Lighting 317 662,493 737                          43.01% 922,338                   71.83%

Total 93,803 323,365,458 578,311 531,728                   17.64% 659,034,379            49.07%

 

*"Total Customers" refers to all customers taking Delivery Service.
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